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Medical Assistance Services?

All services and payments must be arranged and pre-
approved by Europ Assistance. Evacuations and
repatriations must be ordered by a legally licensed
physician and approved by a Europ Assistance
designated physician to certify that the severity of the
injury or sickness warrants an emergency
evacuation/repatriation. All transportation arrangements
must be by the most direct and economical route
possible. If you are seriously ill or injured and cannot
call, you must contact Europ Assistance as soon as you
are able.

Hospital Admission Deposit

Europ Assistance will either guarantee the payment of
or wire any required emergency hospital admission
deposit up to USD$10,000. Policyholder or employee,
faculty, student or chaperone to repay deposit to
Service Provider within 45 days (without interest).

Medical Monitoring

Europ Assistance will monitor your condition when
hospitalized abroad and will use best efforts to report
your condition regularly to a person designated by you.

Dispatch of a Doctor or Specialist

When Europ Assistance determines, based on
information available to them, that your condition cannot
be adequately assessed to evaluate the need for
evacuation, Europ Assistance will dispatch a doctor or
specialist to your location. ACE will pay the cost of the
doctor's or specialist's travel {o your location, but does
not pay the cost of any medical services rendered by
the doctor or specialist at the location.

Emergency Nedical Evacuation & Repatriation

If Europ Assistance determines adequate medical
facilities are not available locally, Europ Assistance will
arrange and ACE will pay for emergency medical
evacuation under medical supervision, if necessary, to
the nearest location with adequate facilities.

If Europ Assistance determines that it is medically
necessary to repatriate you to a facility in your country
of residence or citizenship, following stabilization, Europ
Assistance will arrange and ACE will pay for repatriation
under medical supervision, if necessary. Europ
Assistance will arrange and ACE will pay the cost of one
family member or other traveling companion to continue
to accompany you during your evacuation or
repatriation, limited to the cost of the airfare, and an

2Please review your policy for a complete description of
each of these services and exact terms and conditions.

incidental m.x_um:mm maximum of USD $300 per day, and
USD $5,000 maximum for any one occurrence.

Personal and Legal
Assistance Services?

Pre-Trip Medical Referral Information to muiti-
lingual doctors and/or addresses and phone numbers of
hospitals

Europ Assistance will provide pre-trip referral information
to you regarding countries and regions to be visited,
including local multi-lingual doctors and/or addresses and
phone numbers for hospitals.

Emergency Medication arrangements and
transportation

Should you require prescription medication that is not
available locally, Europ Assistance will make
arrangements for the transportation of such medication,
when possible and legally permissible, upon the request
of the prescribing physician.

Embassy and Consular Information

Europ Assistance will provide you or your traveling
companions with contact information for embassies and
consulates worldwide.

Lost Document Assistance

Europ Assistance will assist with obtaining replacements if
you lose important travel documents while traveling,
including passport and credit cards. ACE does not pay the
cost of obtaining such replacements.

Emergency Cash Advance

Europ Assistance will, whenever possible, provide you
with a cash advance of up to USD$1,000 in local currency
for emergencies.

Legal Access

Europ Assistance will provide you with an introduction to
local attorneys. Assistance also will be provided, but not
the cost of, to obtain bail bonds in those areas where such
bonds are customarily issued.

Translations & Interpreters

Europ Assistance will provide personal emergency
translation services, as well as referrals to interpreter .
services. When personal presence or other customized
interpreter services are required, you are responsible to
pay locally the cost of such interpreter services.

Travel Assistance Services?

When Europ Assistance hospitalizes or evacuates
you and a traveling companion'’s air ticket is no
longer usable, Europ Assistance will arrange for, but
not pay the cost of, one way air transportation for the
companion to the original departure point, or to their
residence.

Emergency Political Evacuation®

Your educational institution has priority access to
emergency political evacuation services. All services
and payments must be arranged and pre-approved
by Europ Assistance and iJET Intelligent Risk
Systems and must be ordered by an authorized
representative of your educational institution to
certify severity of political situation warrants
emergency evacuation/repatriation. All
transportation arrangements must be by the most
direct and economical route possible.

Concierge Services?

Services you want when conducting business in
other countries are available through Europ
Assistance®, including: Pre-Trip Assistance,
Destination Profiles, Epicurean Needs, Event
Ticketing, Floral Services, Tee Time Reservations,
Hotels Accommodations, Meet and Greet Services,
Personalized Retail Shopping Assistance,

Procurement of Hard-to-Find Items, Restaurant

Referrals and Reservations, Rental Car
Reservations and Airline Reservations. You are
responsible to pay locally the cost of such services.

e-Services?

Website: www.aceExecutiveAssistance.com ?

(see your educational institution’s administrator for log on
details)

Valuable pre-trip planning information, including
worldwide security and health information services,
powered by iJET and Europ Assistance

Use of this website is intended solely for employees,
faculty, students and chaperones authorized by the
educational institution. Misuse of this information,
including User ID and Password, shall be the
responsibility of the educational institution.



